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Eureka Latest
Software Version

We have recently released new
versions of Eureka and a number
of supporting packages which
we would like to make you aware

of.

These new versions include fixes
for previously reported issues
and lots ofexcitingand powerful

new features

NOTE:Your Care Pack covers you
for all relevant software updates
during its term as standard.

WHAT VERSION DO | HAVE?|

The way to discover which
version of software you have
depends on the packages you

use.

To make things easier we have
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on our website. This shows you
what the latest version of each

product is as well as a short
video clip demonstrating how

you can locate YOUR CURREN
VERSION quickly and easily.

http://www.lccs.co.uk/
versions.aspx

To schedule ANY Care Paci
update FREE OF CHAR@&ase

contact us.

0845 257 0829
support@lccs.co.uk

LCCS CARE Pa
Update
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become part of the extended Eureka community.

In addition to regular updates, telephone support,
training videos, and other online help resources, you
also have the opportunity to converse online with the
Eureka developers and other Eureka Users. There is no
better way for you to have a real and significant input
into the development of the Eureka product range.

Key benefits include:

Subscribers can look forward to a minimum of three
Eureka updates during the term of subscription (12
months). These updates will include bug fixes and
additional/updated features. We are committed to
providing real value for our Care Pack subscribers by
providing significant software enhancements on a
regular basis.

Up to 20% bespoke
development work. Specialist reports or labels, etc. all

discount is available for

fall into this category.
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provide a cost effective and efficient training method to
ensure that management and staff are getting the most
out of your Eureka system.

If you have a problem, issue, or questions you can call
our Support Hotline and get straight through to a
Eureka Expert.

As a Care Pack subscriber you will be automatically
entitted to excellent discounts onVIAJOR version
upgrades.

Take part in discussion on our Eureka Forums or peruse
the Knowledge Base to find out how you should deal
with common issues in Eureka.

YourCare Pack subscription helps ensure you get the
maximum benefitfrom your investment in your Eureka
software.

BEGrepack
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15% VAT RATE
How does it affect
Eureka?

As you know the Standard VAT
Rate changed on the 1st
December 2008 t45%

Prior to this change LCCS
provided instruction on how you
should change your Eureka
system to cope.

We also recommended that
everyone update their Eureka
software to the latest supported
version to be sure that any
reports displaying VAT figures
handled periods before and after
the change properly.

We are aware that there are still
some longstanding Eureka users
who have yet to upgrade their
systems to the latest version and
we would like to take this
opportunity to re-affirm our wish

to have these computers
upgraded with the currently
supported version of Eureka to
minimize any issues you may
encounter with VAT.

In order to have your system
upgraded under the terms of your
Care Pack please contact either
William or Lee on the usual
support number to schedule a
mutually convenient time.

BUREKAJPPORT
0845 257 0829
-mail

Alternatively, send an

request to:
support@lccs.co.uk

With your name and the name of
your business and we will contact
you to arrange a time.

Key Eureka software
functions youREALLY
need to know about!
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Many of you have been SUCCGSSfU”WeI‘y much easier and qUiCker. The Eureka Reporter has a very
dzaAy3 9dNB1lF I YR Adidgs fhaifkIeRiNdhdey & rQlyd 0 fowerful  Financial  Analysis
of products for quite a few years 10 significant and enables businesses to usgport that, in Pivot table format, allows

hEIp run your business. From time tOEureka to the full with total StOCkyOU to access and Conﬁgure almost all
time however we get asked a questionjnformation and valuation.

3 ! 5 B 3 financial information you need,
tAlsz & Q)fbcb L 6AaKkK A9 ZNB 1 | fOZ dzt :? ng X 8in§IL?diNd stock figures and valuation.
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9 dzNB 1 | T2NXEéD LNRY 63118[? t g YO QP&BW"J‘S'Z‘S*O[?% Eureka Reporter also has a section

burned out or simply had an

than not the feature or request already where simple reports can be

exists but not everyone is aware of thelretrievable crash would you have your. ated  at your request and

Tl Oodo {2 srak GRICEH 93 parely Raghed UFERS3 §ownioaded from our website. These
compiled a list of ten key functions Backupcan be automated to runl ever)./ reports are more flexible and allow you
which we think are extra special and®@y- !f you are not already doing this
which we feel that you should know P/€2s€ act NOW!

The Shop Areas Module allows 9When creating a  product in
Eureka that has no EAN13

you to analyze the performance of _
I Eureka Labelercan run almost products in relation to the physical area2c0de you can use an EANShiuse

any kind of label for your shop; of the

o filter information to suit your needs.

about once and for all...

barcode that is
shop

Counter labels Shelf EdgeBarcodes where they are
Using displayed. This
virtually ANY type of printer. Slash youtmodule will give

unique _within .your
shop. 7 Eureka ~ will
generate that EANS8

barcode for you

Product packaging labels.

printing costs by printing the labels youyou sales per sq.

need when you want them in the foot. analysis automatically as you
cigae sthg praduct

quantity you need. and enables clear

knowledge of the and then you can use

Zlf ou wholesale or wish to )
y value of defined areas (shelves, tables,
manage Customer Orders in off barcode labels for the products as

Eureka Labeler to run

refrigerator displays etc.)
you need them.

Did you know that Eureka cal )
. ) ) In the New Product wizard
store digital images against

and the Edit Product window

your shop (for email ordergChristmas
orders etc.) you should look a@Eureka
Customer Accounts it manages the

process from Order, Production/Picking used for

) you can work out an RSP from the
promotional purposes and for labels. ) ) )
) ) _ _ known Cost Price by using the Margin
These images can be used in conjunction = )
. . calculator on the pricing window. No
with Label Texts to provide full product

Managing Stock Controlis time . . .
) : information to upload to a Website or to
consuming, laborious and often . . .
) create promotional information.
left undone. Eureka Mobile Stock

products that can be
Lists, Delivery Notes through to Invoice.

need to get out a calculatog Eureka
will give you the RSP based on the
margin or markup that you require.
Handheldsmake this task paperless and



TURNINGYOUR RQUESTBNTOFEATURES

Eureka has established itself as the This can be hard to manage and reportyou stand more chance of it being
system of choice for many people back on. We are therefore putting in turned into a REAL feature.
who run businesses linked to retail place a new system to allow you to

scales. submit your requests in a consistent Here are a few samples of customer
manner. requests that made the Ilatest
One of the founding principles of releases:

Eureka was that we wanted those
people who use our systems daily to
tell us what features they would like
to see included in future versions.

This will be done through the LCCS
website at the following location:

http://www.lccs.co.uk/wanted.aspx

We are now on Eureka version 4.0 This new service is now available to use
and we are pleased to report that our so please feel free to try it!

users are as demanding as ever. X
Our aim is to pick a number of key
features for each quarterly release,
implement, and report back to you on We look forward to hearing from
how they work. e 2 dzX

X A graph to show historical price
changes.

X  Better mechanism to deactivate
products.

Business Analysis
multiple branches.

reports for

Requests come in to us by all sorts of
ways as you might imagine:ngails,
Letters, Faxes or simply through
friendly conversation at an Event or
whilst  onsite doing routine When you are submitting your [ The Eureka Teame]
requirement please give as much

information as possible and that way

maintenance.

Eureka Tips from Will & Lee

What is the best way to DEACTIVATE a

product from my Eureka system? This is also the way Eureka understands the term

EYE ONIT
Eureka Web

Storefront

This additional Eureka module gives
the ability to create an online web
shop as a branch of your existing
Eureka system, ensuring your online
Web sho@ OFy 62NJ TN
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Choose which products in Eureka are

to be made available in your web
shop, give a description, assign an
image, and the product will appear
online. You can even track stock
levels and view product sales as

usual in Eureka.

Eureka Web Storefronts in testing
at the moment and we hope to
launch officially mid 2009.

SOFTWARE
Quarterly Picks

BverNOTERemember Everything

This is a brilliant little program which
will relegate your lists,
y 2 (i S & Backi-of/dR

tedost

illegible

envelope
the bin forever! It run

on your PC or LaptoC)
and can be used for quickly making
notes or lists. It will automatically
synchronize your notes between
multiple devices¢ you can even

access them on the Web when

DEACTIVATION. The best way to deactivate a product is yoyve away from the office or from

We first need to establish exactly what you mean by

) (S). Our new interface for this process makes the
DEACTIVATESome customers understand this

process very easy. Be careful however not to
O2y¥FdzasS RSI OGADI GAZY
LIVE STATU®nly use the LIVE STATUS

to be removal of the product from the scales

to free up space on the scale for other

products to be sent down; especially where
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or you have a lot of products. Typically this
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Asparagus or Christmas Trees. These products

mechanism when you are going through the
v S NE VRS K G PR
process of delisting a product and you want to

aorts

prevent people from buying any more through
Purchase Orders. If you need further help or
Of FNATFAOLGARZ2Y 2y | ye
always very happy to hear from our customers...

are only needed on the scales at certain times of
the year.

27T

10 go to>> TOOLS >> UTILITIES >> DEACTIVATE PRODYg{r iPhone!

Add photos, web pages, scanned
& AdpGIMentE,| yagdioy Frecprdingie |
meeting minutes etc andvernote
will index and store it all ready for
you to find again in an instant.
Evernote is free for normal usage
and can be downloaded here:
iKA& RNRBL) dza | f Ay
http://www.evernote.com
Note: LCCS is not associated with or

responsible for any 3rd party
software applications listed here.



